Communication Skills
Session Plan

	Module Title: Communication Skills
	Session Title: Difficult situations

	Week No:                         

Date:            Time:  
	Room:                   

Facilitator:

	Timing
	Content/activity
	Evaluation of content/activity (how did this work?)

	   15min                       
	Introduction to group/ session – round of names, outline learning outcomes.                 
	

	30min
	Icebreaker – difficult situations in practice (pairs exercise) then review consultation guide
	

	15min
	Define role play sessions, how they will work. Decide order of participation at this stage and introduce first scenario. 
	

	45min
	First role play – setting agenda, group discussion, feedback 
Scenario used:
	

	45min
	Second role play, as above

Scenario used:
	

	45min
	Third role play, as above

Scenario used:
	

	After lunch
45 min
	Fourth role play, as above

Scenario used:
	

	45min
	Fifth role play, as above

Scenario used:
	

	45min
	Sixth role play, as above

Scenario used:
	

	15 min
	Round-up of the day – have we meet our learning objectives? Group feedback on what we have learned today/can use in the future
	

	Resources needed: Video camera, TV screen, scripts for scenarios, actors, chairs, flipchart and pens

	Things to change for next session:




